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JOB PROFILE – 

Title:
Senior Technical Underwriter 

Reporting to:
Group Head of Underwriting

Duties & Responsibilities:

· Providing technical underwriting support to the Underwriting team through individual referrals
· Taking ownership of large and complex risk underwriting
· Providing technical underwriting guidance to the business in respect of Binding Authorities with carriers
· Providing technical underwriting input into the development and performance of the underwriting system 
· Acting within agreed underwriting authorities
· Participating in and undertaking any tasks or projects that may be requested from time to time




Qualifications, Skills and Attributes:
· Minimum 10 years’ experience as a Commercial Property and Casualty Underwriter
· Experience working in an MGA and/or managing delegated authority binding authorities 
· Advanced understanding of insurance principals
· Understanding and appreciation of FCA guidance relating to TCF and Conduct Risk
· Experience of underwriting account performance management
· Experience in providing underwriting technical support and underwriting complex individual risks
· In depth technical knowledge of policy wordings, covers, rating and underwriting features across a broad range of Commercial exposures
· Effective analytical skills
· The ability to actively participate in tasks while also leading, taking responsibility and using own initiative 
· Willingness to make decisions and take responsibility
· Ability to influence and persuade
· Ability to build strong, effective relationships with the Trading Underwriters and management personnel
· Sound working knowledge of Microsoft Office and SharePoint
· Excellent organisational skills with attention to detail
· Excellent interpersonal and written communication skills 
· Ability to work within a collaborative, team-oriented environment
· Act in accordance with the Group’s values with both internal and external customers to facilitate continued and improved company reputation and success
 
Key Internal Contacts
· Head of Underwriting
· Trading Underwriting Team
· Head of Trading
· Head of Artsure
· IT Team 
· Broker Development Managers

Key External Contacts
· Brokers

Relevant Companies in Group:
· All













Individual Specific Key responsibilities and Performance Indicators

Responsible for

· Undertaking internal file validations, reporting on individual underwriter’s compliance, providing constructive feedback identifying trends
· Reviewing large and complex claims including auditing underwriting files, , establishing post loss actions and identifying “lessons learned” 
· Providing technical underwriting guidance to the Claims team concerning interpretation of wordings and the settlement of claims  
· Reviewing risk management survey reports, assisting trading underwriters with management of risk improvement implantation, and helping improve the Risk Management process and relationship with third party providers

	A world of opportunity

	THE EATON GATE GROUP
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