
JOB DESCRIPTION

Pen Underwriting 
Job Title:

Regional Risk Control Surveyor
Reports To:

Underwriting Director 
Date Written:



Job Holder:                   
Purpose of Job

To support the achievement of Company income and profit objectives by delivering an efficient, and technically competent, survey and risk management service to underwriters and customers.

The Company’s underwriting philosophy requires that risks underwritten will be surveyed, and a resurvey programme implemented commensurate with the risk presented.  The surveyors use their technical expertise to assess the risks underwritten and report their observations and opinions to the Underwriters. They also advise clients on Fire Safety/Protection, Security, Health and Safety and other risk management issues and this service is marketed as an added benefit of using Pen Risk Managed
Main Tasks

Survey Authority:

Trade Hazard Codes 1 to 6-  £25m combined Material Damage/ Business Interruption TSI

No restrictions on Liability exposures. 

1.
Undertake new business, renewal and post-loss surveys in accordance with Company philosophy, including production of reports and risk improvements, within service standards.  Ensure prompt feedback to Underwriters of any features of the risk that have an impact on underwriting decisions.

2.          Monitor and manage ongoing work position of own operational region, in conjunction with the Underwriting Director, to ensure efficient survey service.

3.
Maintain personal knowledge and understanding of all relevant technical and legal issues and disseminate appropriate information to ensure that the Risk Control Team, reporting Surveyors and regional underwriting staff are always kept fully informed.

6.
Conduct audits of reporting Risk Control Surveyors to ensure technical standards are maintained and identify training needs.

7.
Work collaboratively with other parts of the organisation, especially the Claims, Underwriting and Sales teams.

Key Performance Indicators

Financial

· Loss ratio objectives

Relationships (Internal & External)

· Completion of surveys within standards (region and personal)

· Provision of risk management advice and information

· Levels of complaints received and resolution of complaints

· Effective liaison with Underwriting, Claims and Sales teams

· Contribute positively to broker relationship building work of Branches
Operations

· Philosophies followed and technical standards achieved 

· Audits conducted

· Compliant practices followed at all times

· Achievement of regional and personal service standards and objectives
Core Competencies: Knowledge and Skill Level Required

The jobholder will have at least 10 years’ surveying experience, excellent interpersonal and management skills and work in a structured, planned manner.

Background

· Local insurance and risk management environment

· Company history and financial data

· Pen Risk Managed business philosophies, future plans, structure and operations

· Understanding of Capacity provision
Technical Expertise (including Professional Qualifications)

· CIP/ACII/AIRM/NEBOSH Cert.

· Construction standards and rules

· Fire protection methods and systems

· Security systems (physical and electronic) 

· Rebuilding costs and considerations

· Trade processes and fire hazards

· Business interruption assessment and business continuity techniques
· Material Damage & BI EML calculation and rationales
· Crime and fire statistics (national)

· Risk assessment, control and loss prevention techniques

· Trade processes and associated health and safety hazards

· Health and Safety law and procedures

· Trade/region loss statistics

· Machinery guarding regulations and methods

· Chemicals and hazardous substances

· Occupational Health exposures
· Quality control/assurance procedures

· Product liability exposures and controls

· Product knowledge – technical 

· Product knowledge – benefits

· Pen Risk Managed Survey operational reporting systems

· Local/regional business and environment factors

Management Skills

· Leadership

· Time management

· Delegation

· Prioritising

Coaching and Training

· Competency Assessment

· Training needs analysis

· Training delivery

· Delegation for improvement

· Presentation skills

Interpersonal Skills

· Fact finding

· Questioning/listening

· Presentation skills (to groups and individuals)

· Objection handling

· Closing

· Planning

· Relationship building

· Written communication

· Verbal communication and telephone skills

· Team building

· Motivation

Practical Skills

· Driving licence

· Software and equipment management

IT Capabilities

· Word processing

· Spreadsheets and reports

· Email
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