Dual Senior Underwriter Construction
Role Definition 
To develop strong business relationships for annual renewable contractors combined with brokers and service providers. To deliver strategic planning, development and execution of business development, ensuring DUAL Oliva maximises profitable opportunities to achieve its targets in line with its published business plan within agreed underwriting binder limits and guidelines. To act as a referral point and role model to other members of the underwriting team.
  
Key Responsibilities / Accountabilities
· Generate and underwrite annual renewable contractors combined business in accordance with the business plan and profile of target insurance business set by Dual Corporate Risks Limited, and in accordance with the binding authority granted to the company.
· Working with stakeholders to ensure efficient delivery of business plans.
· To work with new and existing broker panel to forge relationships and trust through telephone, online and face to face interactions and increase the flow of new business activity.
· To identify business development opportunities with our broker partners for mutual benefit.
· To act as a referral point for underwriters and assistant underwriters within the construction team.
· Undertake peer reviews of other members of the DUAL Construction team.
· Display positive traits as a role model to other members of the DUAL Construction team.
· Work with the management team to help develop the skills and knowledge of the team.
· To produce and maintain underwriting files for both internal and external viewing and to prepare for audit.
· To maintain accurate and timely Management Information, monitoring the development of the broker’s account including credit performance.
Skills and abilities needed to perform role
· Highly engaging communicator with excellent interpersonal skills.
· Approachable and consistent.
· Strong ability to influence and negotiate with brokers, underwriters and service providers.
· Experience of managing broker relationships.
· Analytical and creative thinker in meeting underwriting needs whilst working in partnership with brokers.
· Self-motivated with ability to exercise independent judgement.
· Committed to learning and development.
· Politically astute regarding the insurance market.
· To work with confidence, embrace change, be inquisitive, resilient, imaginative and direct.
· Ability to work quickly, efficiently and methodically.
· Ability to communicate theories and ideas.
Knowledge and Experience
· Experience in the insurance industry with a broad range of experience in policy work and preparation, basic accounts and claims.
· Sound product awareness with significant experience of underwriting annual renewable contractors combined to which the job holder is responsible for.
Compliance & Regulatory Responsibilities
· Remain compliant with FCA requirements at all times.
· To share ideas, best practice and other information within DUAL Oliva, especially where relevant to the relationship with brokers.
Our Culture: People First
We’ve travelled far since opening our first office in 1994. Back then we were local experts – based in London, with direct access to the world’s biggest insurance market. We’re still locals, and we still deliver the right advice and the right insurance to our clients. But now, we’re local all over the world. With 15,000 global colleagues and a partner network spanning more than 100 territories, we are the largest independent insurance broker in the world. But our values haven’t changed since day one, when we set out to create a company grounded in:
•    An employee-ownership model 
•    Aligned external investors
•    The trust and integrity born of friendship
•    Expertise
•    Independence
Our focus on being a people-first business has always been at the very heart of Howden. Our vision was to create an independent business with a unique culture; one that would survive and thrive as a business controlled by the people working for it. Our employee ownership model sets us apart in the market. It’s created a culture of collaboration and innovation, where we’re driven to think bigger and empowered to challenge convention. 
Our flat structure and entrepreneurial spirit help us attract the best people and empower them to be the best version of themselves. And when we bring in and nurture great talent, more follows. That makes us better – and that’s better for everyone. 
Diversity & Inclusion
At Howden we consider our people our chief competitive advantage and as such we treat colleagues, candidates, clients, and business partners with equality, fairness and respect, regardless of their age, disability, race, religion or belief, gender, sexual orientation, marital status or family circumstances.
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